uUnion,

Zdravotna poistovia

V ramci Vasho poistenia mate oSetrenie u niektorého zo zmluvnych lekarov.
Zoznam: Health-care-providers

V pripade, ze potrebujete lekarsku pomoc je mozné, Ze nastanu nasledovné situacie.

TYP BEZ

POSKYTOVATELA UHRADY AR T a2

zmluvny lekar — preukaz Po zaplateni je potrebné vypytat od lekara tieto doklady:

zoznam uvedeny poistenca - lekarska sprava s uvedenim diagnozy,

na webovej stranke + doklad + doklad o zaplateni za o3etrenie (vratane rozpisu tkonov, ktoré boli vykonané)

Health-care-providers totoZnosti * lekarske predpisy liekov, poukazov na zdravotné pomédcky, doklad o ich Uhrade.
Po zaplateni je potrebné vypytat od lekara tieto doklady:

nezmluvny lekar nie je mozng lekarska sprava s uvedenim diagnozy,

+ doklad o zaplateni za oSetrenie (vratane rozpisu ukonov, ktoré boli vykonané)
* lekarske predpisy liekov, poukazov na zdravotné pomédcky, doklad o ich Uhrade.

V pripade priamej platby je potrebné sa obratit na Union poistovriu s original dokladmi.

Ziadost o preplatenie (https://www.union.sk/wp-content/uploads/2020/11/poistne-oznamenie.pdf) spolu s originalom
dokladov je potrebné dorucit do poistovne postou alebo osobne pobocke Union poistovne.

V pripade potreby mdzete kontaktovat naSich pracovnikov
Useku likvidacie poistnych udalosti na tel. Cislach:
02/208 15 543 alebo 208 15 553

UPOZORNENIE PRE ZENY

starostlivost pocas tehotenstva a porod.
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uUnion,

Zdravotna poistovia

Within the scope of your insurance, you are entitled to treatment at any one of the contracted doctors.
List: Health-care-providers

In case you need medical attention, the following situations may occur.

TYPE WITHOUT
OF PROVIDER PAYMENT SIRECEEATMENT
contracted doctor Insurance card After payment, you need to request the following
- list available on the + identity » medical report indicating the diagnosis,
website document « proof of payment for the treatment (including a breakdown of the procedures performed),
Health-care-providers * prescriptions for medication, vouchers for medical aids, proof of their payment.

After payment, you need to request the following

* medical report indicating the diagnosis,
nezmluvny lekar not possible  « proof of payment for the treatment (including a breakdown of the procedures performed),
« prescriptions for medication, vouchers for medical aids, proof of their payment.

In case of direct payment, you need to contact Union insurance company with the original documents. The reimbur-
sement claim form (https://www.union.sk/wp-content/uploads/2020/11/poistne-oznamenie.pdf) together with

the original documents must be delivered to the insurance company by post or in person at a branch

of Union insurance company.

If necessary, you can contact our claims
handling department staff phone number:
02/208 15 543 or 208 15 553

NOTICE FOR WOMEN

If a doctor confirms you are pregnant, visit the nearest Union insurance company branch. We will extend
the insurance to cover medical care during pregnancy and childbirth.
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uUnion,

Zdravotna poistovia

U okviru Vaseg osiguranja imate pravo na le¢enje kod jednog od ugovornih lekara.
Spisak: Health-care-providers

U slu¢aju da Vam je potrebna lekarska pomo¢, mogu nastati sledece situacije.

TIP PRUZAOCA 2] V4 .
USLUGA PLAGANJA DIREKTNO PLACANJE

ugovorni lekar , drg\?;:i/?no Nakon pla¢anja potrebno je zatraziti slede¢a dokumenta od lekara:
- spisak je dostupan na osiguranja f  lekarski izvestaj sa navedenom dijagnozom

internet straniciwebsite licni dokument * dokaz o uplati za pregled (uklju€ujuci i specifikaciju izvrSenih usluga)
Health-care-providers ; * lekarske recepte, upute za medicinska pomagala i potvrdu o njihovom placanju

(ID kartica)

neugovorni lekar Nakon pla¢anja potrebno je zatraziti sledec¢a dokumenta od lekara:
(lekar sa kojim nije moguce  * lekarski izvestaj sa navedenom dijagnozom

osiguranje nema + dokaz o uplati za pregled (ukljuCujuéi i specifikaciju izvrSenih usluga)
zakljuc¢en ugovor) « lekarske recepte, upute za medicinska pomagala i potvrdu o njihovom pla¢anju

U slucaju direktnog placanja, potrebno je obratiti se osiguravajucoj kuéi Union sa originalnom dokumentacijom.
Zahtev za refundaciju (https://www.union.sk/wp-content/uploads/2020/11/poistne-oznamenie.pdf) zajedno sa
originalima dokumenata, potrebno je dostaviti osiguravajucoj kuci postom ili li€no na najblizu

poslovnicu Union osiguranja.

U slu€aju potrebe, moZete kontaktirati naSe zaposlene
u sektoru za obradu osiguravajucih slu¢ajeva:
— telefonski brojevi: 02/208 15 543 ili 208 15 553

UOBAVESTENJE ZA ZENE

Ukoliko Vam lekar potvrdi trudnocu, javite se u najblizu poslovnicu Union osiguranja. Osiguranje ¢e biti proSireno na
zdravstvenu zastitu tokom trudnoée i porodaja.
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uUnion,

Zdravotna poistovia

Y pamkax BalLOi CTPax0oBKM BM NPOXOAUTE MiKyBaHHS y OQHOTO 3 JlikapiB, 3 AKMMWU BY YKIanm KOHTPaKT.
Mepenik: Health-care-providers

Y pasi, AKLWo BaM 3HagobunTbCst MeguMyHa 4onoMora, He BMKITHOYEHO Taki cuTyallii.

BE3
TUN NPOBAUAEPA  BIALWKOAOY- NPAMA OIJIATA
BAHHA
Crpaxosa ; ; . . )
T oy oo e KapTia + Micna onnaty HeobXxiAHO MONPOCUTK Y MiKaps Taki AOKYMEHTU:

- CTIVICOK Ha CauiTi [OKyMeHT,  * MEAVHHII BUCHOBOK i3 3asHajeHHsM Ajariosy

Health-care-providers 110 NOCBIAMYe * NiATBEPDKEHHS ONNaTh NikyBaHHS (BKITHOYaym po3bnBKy BUKOHAHUX bii)
* MeAWYHi peLenTy Ha Nikn, Bayyepu Ha MeayyHi BUpobW, NiATBEpMKEHHS iX onnaTy

ocoby
ni Micna onnatu HeobxiAHO NOMPOCUTU y MiKaps Taki JOKYMEHTHU:
ikap, . . .
T HeMOoXIMBO MeZW|HuUV BUCHOBOK I3 3a3Ha4eHHAM Aiarkosy ] N
KOHTpaKTy NiATBEPIKEHHS ONnaTy NikyBaHHs (BKMoYaouu po3duBky BUKOHaHMX Aild)

* MENYHI peLenTy Ha Nikv, Bay4epn Ha MeAUYHi BUpoOW, NiATBEPMKEHHS iX onnaTy

Y pasi npsimoro nnaTtexxy HeobxigHO 3BepHYTUCS A0 CTpaxoBoi koMnaHii Union 3 opuriHanamu gokymeHTiB. 3anut
Ha BigwkoayBaHHs (https://www.union.sk/wp-content/uploads/2020/11/poistne-oznamenie.pdf) pasom 3 opuriHanamu
OOKYMEHTIB MOBMHEH OyTW JOCTaBNEHWI O CTPaxoBOoi KOMMaHii nowTol abo 0cobucTo A0 BigAineHHs CTpaxoBoi
komnaii Union.

Mpun HeobXigHOCTI B1 MoXeTe 3BEPHYTUCS A0 HaLLMX
CMiBpPOBITHWKIB Biadiny NpeTeHsin — HoMepu TenedoHiB:
02/208 15 543 a6o 208 15 553

NMOMEPEMXEHHA ONA XKIHOK

AKwo Baww nikap NiagTBEPaUTL Bally BariTHICTb, NPUALITL 40 HAKONMMKYOro BigAiNeHHa cTpaxoBoi komnaHii Union.
Mwu po3LWIMPMO CTPaxoBKY, BKITHOUMBLUM B HET MegMYHy AOMOMOrY Mif Yac BariTHOCTI Ta MOJOriB.
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uUnion,

Zdravotna poistovia

Trong pham vi hop ddng bao hiém cla quy vi, quy vi dwoc kham chiva bénh tai cac co s y té cé ky hop ddng.
Danh sach: Health-care-providers

Trong trwéng hop can tro gitp v té, cé thé xay ra cac tinh hudng sau:

KHONG
PHAI THANH THANH TOAN TRUC TIEP
TOAN

DON V| CUNG CAP

DICHVU Y TE

Bac si cé hop dong . . .z Saukhithanh toan, can yéu ciu bac:

danh sach fré Thé bao hiém . R R £ L. oz ,
= dann sacn tren A s * Ban twdng trinh y té véi chan doan
t b +giay to tay A AR ) Ak .
rang we than * Bién lai thanh toan kém danh sach tha thuat y té da thwe hién
Health-care-providers * Bon thudc, don mua thiét bj y té va chirng tlr thanh toan

Sau khi thanh toan, can yéu cau bac si cung cap cac chirng tir sau:
« Ban twong trinh y té véi chan doan

« Bién lai thanh toan kém danh sach tha thuat y té da thuc hién

+ Don thudc, don mua thiét bi y t& va chirng ti thanh toan

Bac si khfmg Khoéng
c6 hop dong ap dung

Trong truéng hop thanh toan truc tiép, quy vi can lién hé véi cong ty bao hiém Union kém theo cac chirng tir gbc.

DPon d& nghij hoan tra (https://www.union.sk/wp-content/uploads/2020/11/poistne-oznamenie.pdf) cling vé&i cac
chirng tr géc can dwoc ndp qua buwu dién hodc trwe tiép tai chi nhanh ctia cong ty bao hiém Union.

Néu can, quy vi cé thé lién hé véi nhan vién thuoc
B6 phan xt ly cac sy kién bao hiém
— S6 dién thoai: 02/208 15 543 hoac 208 15 553

LUU Y DANH CHO PHU NUF

Néu bac sT xac nhan quy vi dang mang thai, vui Iong dén chi nhanh Union gan nhét. Chang téi s& mé réng pham
vi bdo hiém dé bao gdbm cham séc strc khde trong thoi ky thai san va sinh né.
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