
Center of Simulator and Virtual Medicine UPJŠ LF 
Trieda SNP 1, 040 11 Košice 

 

 

 

 

 

 

User manual for working with the Reservio 

reservation system 

 

 

 

 

 

 

 

 

Košice 2021 

   



Center of Simulator and Virtual Medicine UPJŠ LF 
Trieda SNP 1, 040 11 Košice 

 

2 
 

General description 
The Reservio reservation system is designed for online reservations 24 hours a day, 7 days a week. It 

allows those interested in choosing any available time, date, and service provided in the form of 

enabling work on the selected simulator in the Center of Simulator and Virtual Medicine UPJŠ LF 

(CSVM). Within CSVM, we offer the following services:  

 Advanced wireless patient HAL simulator  

 Susie's advanced wireless patient simulator  

 US Mentor,  

 GI Bronch,  

 Simulator for auscultation examination of the lungs,  

 LAP Mentor,  

 Cardiology simulator,  

 Body Interact,  

 Sectra,  

 First aid.  

A more detailed description, as well as the reservation of services itself, is possible through the 

website: https://centrum-simulatorovej-a-virtualnej-mediciny.reservio.com/. 

Creating a reservation 
 Reservations for CSVM can be made via the website https://centrum-simulatorovej-a-virtualnej-

mediciny.reservio.com/. After loading the page, the introductory page of the CSVM reservation 

system will appear (Figure 1). 

At the top of the website, a button directly refers to creating a reservation (Figure 1, part 1.). In the 

lower part (or after scrolling, if the user uses a smartphone), an overview of the offered services is 

displayed with the appropriate description in Slovak and English (Figure 1, part 2.). 

Figure 1 CSVM reservation system 

https://centrum-simulatorovej-a-virtualnej-mediciny.reservio.com/
https://centrum-simulatorovej-a-virtualnej-mediciny.reservio.com/
https://centrum-simulatorovej-a-virtualnej-mediciny.reservio.com/
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The creation of the reservation itself is possible in 2 ways: 

1. Via the „VYTVORIŤ REZERVÁCIU“  button (Figure 1, part 1.), 

2. by clicking on the selected service in the list of services (Figure 1, part 2.). 

 In the case of option No. 1 (using the „VYTVORIŤ REZERVÁCIU“ button, a list of services with the 

appropriate description will be displayed in Slovak and English (Figure 2). 

The service is selected by clicking on the chosen service. Subsequently, the user will be shown the 

option to select a date (Figure 3, part 1.) and select the booking time (Figure 3, part 2.).  

The user gets the same options if he selects a chance at the beginning of creating a reservation by 

clicking on the selected service in the overview of services (Figure 1, part 2.). Each service can be 

Figure 2 List of services with a relevant description 

Figure 3 Selection of the date and time of booking the service 
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booked for 45 minutes. Suppose you are interested in a more extended reservation. In that case, the 

reservation must be created repeatedly for a new date, always after 45 minutes. 

The service can be booked min. 24 hours before the selected date, so if today, e.g., Tuesday 26.10.2021 

10:40, the nearest possible available date of reservation is Wednesday 27.10.2021 at 10:45. 

After selecting the date and time of the reservation, information is subsequently provided about the 

type of the service chosen, the date and time of the reservation (Figure 4, part 1.). Suppose the 

applicant decides to change the reservation date or the service. In that case, he will return to the Online 

Reservation (Figure 4, part 7.) and proceed as described in the description above. Suppose the 

applicant is satisfied with the choice of service and the reservation date. In that case, it is necessary to 

fill in the details of his name and surname (Figure 4, part 2.), e-mail address (Figure 4, part 3.), and 

telephone number (Figure 4, part 5.) for possible contact by CSVM and sending notification e-mails 

about confirmation or cancellation of the reservation.  

Suppose the applicant reserves the service for teaching purposes. In that case, we recommend that 

the information on the subject of teaching, the study program, and the number of students be filled in 

in the section for notes (Figure 4, part 5.). Suppose the service is booked by a technical and economic 

worker. In that case, it is necessary to add the teacher's name to the note.  

Suppose the applicant is booking a service for personal interest (testing their knowledge and skills). In 

that case, it is necessary to add information in the comments section (Figure 4, section 5), whether an 

individual or a group of persons (together with a list of names persons).  

 The booking confirmation is possible by clicking on the „VYTVORIŤ REZERVÁCIU“ button (Figure 4, part 

6.) 

Because the reservation system runs online and anyone interested in making a reservation also has 

access to it, it is possible that more than one person can book the same service at the same time. In 

the event of a collision, the system evaluates who confirmed the reservation earlier. Following the 

Obrázok 4 Vyplnenie údajov pre rezerváciu termínu služby 
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evaluation (in the background, the applicant does not see this process), information is provided about 

the need to choose an alternative date (Figure 5) or to confirm the reservation (Figure 6). 

 

 Each reservation must be approved by an authorized person in the CSVM. Once the reservation is 

approved, the applicant will receive a notification e-mail to the e-mail address he entered during the 

reservation date (Figure 4, part 3). The notification e-mail will arrive for the applicant even if his 

reservation is not approved by an authorized person in CSVM. Despite the confirmation, it will be 

Figure 5 Reservation is not possible 

Figure 6 Accepting a reservation 
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necessary to cancel the reservation. This e-mail may also include information on the reason for not 

confirming/canceling the reservation. 

 

In case of any doubts regarding the functionalities of the reservation system, please contact 

zuzana.pella@upjs.sk. 

In case of questions about teaching, please contact lf-csvm@upjs.sk. 

If you are interested in a CSVM tour or an appointment for a practical lecture, please contact the CSVM 

head: MDDr. Jakub Jánošík! 

 

Responsible for the content page: 

Ing. Zuzana Pella 

Researcher of CSVM UPJŠ LF 

Pavel Jozef Šafárik University in Košice, Faculty of Medicine  

Trieda SNP 1 

Mobil: +421 917 564 851 

VoIP: +421 55/ 234 3551 

E-mail: zuzana.pella@upjs.sk 

 

For the Center of Simulator and Virtual Medicine of UPJŠ LF: 

MDDr. Jakub Jánošík, MPH. 

Head of CSVM UPJŠ LF 

Pavel Jozef Šafárik University in Košice, Faculty of 

Medicine 

Trieda SNP 1 

VoIP: +421 55/ 234 3557 

E-mail: jakub.janosik@upjs.sk  

 

 

Ing. Zuzana Pella 

Researcher of CSVM UPJŠ LF 

Pavel Jozef Šafárik University in Košice, Faculty of 

Medicine 

Trieda SNP 1 

Mobile: +421 917 564 851 

VoIP: +421 55/ 234 3551 

E-mail: zuzana.pella@upjs.sk  

 

Bc. Dáša Babčanová 

Secretary of CSVM UPJŠ LF 

Pavel Jozef Šafárik University in Košice, Faculty of 

Medicine 

Trieda SNP 1 

VoIP: +421 55/ 234 3550 

E-mail: dasa.babcanova@upjs.sk 

MUDr. Viera Pencáková 

Consultant of CSVM UPJŠ LF 

Pavel Jozef Šafárik University in Košice, Faculty of 

Medicine 

Trieda SNP 1 

Mobile: +421 902 223 573 

VoIP: +421 55/ 234 3552 

E-mail: viera.pencakova@upjs.sk 

 

Mgr. Dagmar Korpová 

Odborný pracovník CSVM UPJŠ LF 

Univerzita Pavla Jozefa Šafárika v Košiciach, Lekárska 

fakulta 

Trieda SNP 1 

VoIP: +421 55/ 234 3558 

E-mail: dagmar.korpova@upjs.sk 
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